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1.  	What could ITU and its members and other stakeholders do to ensure that the Internet becomes more multilingual in nature and thus accessible for more of the global population?

Internet Society France would like to thank the ITU and theITU Council Working Group on International Internet-related Public Policy Issues (CWG-Internet) for holding an open consultation on the role of public policy in promoting multilingualization of the Internet.

ITU should encourage and greatly strengthen the cooperation between stakeholders, governments, civil society, the technical and academic communities and the private sector in favor of a more multilingual Internet. 

Cooperation with the Internet's technical community organisations, such as ICANN, is also essential, as is cooperation on public policy with the member states member of the ITU. The WSIS Geneva Declaration of Principles states that “the usage and deployment of ICTs should
seek to create benefits in all aspects of our daily life.” (51) also the following point emphasizes the importance of cultural and linguistic diversity stating that “The Information Society should be founded on and stimulate respect for cultural identity, cultural and linguistic diversity, traditions and religions, and foster dialogue among cultures and civilizations”. In that sense, ITU should therefore promote best practices and the sharing of use cases between its members to promote a more multicultural Internet.

2. 	What are the benefits and challenges of multilingualization of the Internet, including through universal acceptance of Internationalized Domain Names (IDNs), or the lack thereof, in terms of technical, economic, security, cultural and capacity-building?​

Internet Society France is engaged in the promotion of  universal acceptance (UA) of Internationalized Domain Names (IDNs). Ensuring that all domain names and email addresses can be used by all applications, devices and systems is key to ensuring a real multilingual internet. The Internet should be accessible and easy to navigate in all scripts and languages ensuring inclusivity and accessibility.

The importance of the Internet user. Achieving Universal Acceptance is of paramount importance to enable user choice online and promote cultural and linguistic diversity. It also allows for more opportunities and promote economic growth by enabling users (organizations and individuals) to communicate without limitations.
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